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This innovative solution allows you to simultaneously activate audible-visual notifications on all or select 
VoIP phones and speakers. It also works alongside Alertus DesktopTM Notification and other Alertus net-centric 
alerting endpoints to ensure consistent enterprise-wide notifications.

The Alertus Cisco VoIP Phone Notification solution allows organizations to easily and affordably increase their 
notification reach using existing IP infrastructure, and allows them to seamlessly integrate VoIP Notification with 
their overall mass notification strategy.

• High Intensity Audible-Visual Alerting: Send 
emergency notifications with text and/or audio to 
every phone in a defined recipient target group. The 
alert activates phone’s speaker and plays (optional) 
alert tones followed by alert messages over phone’s 
speaker until canceled. The alert text also displays 
on the phone screen. Audible messages play over 
ongoing calls in whisper mode without disturbing 
calls in progress

• Notification Coverage: Designed for large area 
high-occupancy facilities with multiple locations

• Immediate Activation: Activate and cancel alerts 
directly from the Alertus Console using secured 
connections into Cisco phone systems, resulting in 
fast and efficient message delivery

• Targeting: Manage and group IP phones by line 
number, device pool name, or descriptor tags in 
Cisco Call Manager. The system supports the use 
of line number exclusions and ranges to easily 
configure target groups 

• Call Monitor: Alerts appropriate personnel or 
designated external emergency responders  
(e.g., to 911 for police or medical emergencies)  
if a call is made to monitored numbers

• Phone Trigger: Configure multiple extensions to 
trigger pre-set alerts 

• Secure: Leverage existing Cisco phone system 
permissions and security

Cisco
VoIP Phone 
Notification
Alertus Technologies’ VoIP phone 
notification transforms office phones 
into an instantaneous emergency 
communication system.

Features

Cisco VoIP Phone Notification
Simultaneously activate audible-visual 
notifications to all or select Cisco phones

Visit www.alertus.com for more info
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Cisco Phone Compatibility
(Check with an Alertus Sales Consultant for the latest supported models)

Alertus VoIP phone notification uses software to seamlessly integrate with supported Cisco phones.

Alertus may recommend server updates when adding this feature to existing deployments.

Specifications

• 6921, 6941, 6945, 6961

• 7811, 7821, 7841, 7861

• 7905, 7906, 7911, 7912, 7920, 7921, 7925, 7931, 7937

• 7940, 7941, 7942, 7945

• 7960, 7961, 7962, 7965

• 7970, 7971, 7975

• 8811, 8831, 8845, 8851, 8861, 8865

• 8941, 8945, 8961

• 9951, 9971

• IP Communicator

• Supports CUCM Versions 9.x to Present


